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1 Beschreibung des Produktes / der 

Produktkomponente 
+#þ þ
þ,úÿ��#���þ !,úþ�ýþÿ	û
ú�� �#ú þ�û#�3 ��

 ��,�þ��#ýþ #� üþÿ ùúûüúýþÿ	û
ú�� þ#�þ/0�ÿú

	þÿüþ��

+û� û�þ'�úþ�þ �þ#�ú����û,þú 'þ�úþ�ú û�� üþ� /0ÿ *%*) ��ü *%** û�þ�þú�úþ� 4þ#
�ÿ�2þ,úþ��  �

��/û��ú ü#þ -û�#� ���þÿþ� +�,��þ�úþ��û�ûþ�þ�ú� ��ü üþÿ 5û��,�����þ�úþ

!��
6�üþÿ'þ�"ÿüþ 7!�'#�ü�� üýý��û+#ýû��8.!��
6�üþÿ9 ��ü üþÿ 5û��,�����þ�úþ�

�ñ:ôõïíòïíõøíøîïõïíò;<øó=ó

+û� þ�û#�.-û�#��>�úþ� #�ú ü#þ ?ÿ��ü
ûþ ���þÿþÿ +8ù.!�	þ�ü��þ��  � 'þ�úþ�ú û�� �þ�ÿþÿþ�

?ÿ��ü,�����þ�úþ�� 50ÿ ü#þ ��ú��� #� üþÿ þ�û�úþ� ùúûüúýþÿ	û
ú�� '#þúþ� 	#ÿ @��þ� /�
þ�üþ�

�#�þ���û,þú û�((

. þ�û#�3 ü�,��þû.�
#þ�ú 7�#�þ��ûÿú( 59

. þ�û#�3 	þ'�
#þ�ú 7�#�þ��ûÿú( 59

. þ�û#�3 /�

úþAú 7�#�þ��ûÿú( ù9

. þ�û#�3 ��ÿ �ü/.û 7�#�þ��ûÿú( ù9

. þ�û#�3 #���ÿú.þA��ÿú.��
#�#úþü 7�#�þ��ûÿú( ù9

. þ�û#�3 !,úþ�üÿ��, 7�#�þ��ûÿú( ù9

. þ�û#�3 ��'#
þ 7�#�þ��ûÿú( ù9

. þ�û#�3 !,úþ�/0�ÿ�� 7�#�þ��ûÿú( ù9

. þ�û#�3 +#ÿþ�ú�ÿ> ùþÿý#�þ� 7�#�þ��ûÿú( ù9

. þ�û#�3 1��úýþÿúþ#
�� 7�#�þ��ûÿú( ù9

. þ�û#�3 1��ú'�úþ 7�#�þ��ûÿú( ù9

. þ�û#�3  ü#ú�ÿ 1û�,ûþ 7�#�þ��ûÿú(  9

. þ�û#�3 Bû�ú�ÿþ.1
ûú� 7�#�þ��ûÿú( !9

+#þ -þ���ÿþ#'�� üþÿ ������þ�úþ� ��ü �#�þ��ûÿúþ� /#�üþ� ù#þ ��úþÿ 1��,ú C� +#þ 'þ��þ�þ�

8þ�þ� þÿþ'þ� �#�� û�� üþ�  �úþ
úúþ#
 #� 1��,ú ��

ìôóDEíFïöø:òï

G�úþÿ  #��ûú� ý�� ������þ�úþ� û�� üþ� ��� 1ÿ�ü�,ú,�����þ�úþ� þÿ/�
ú ,0�/ú# ü#þ �û�#þÿ/ÿþ#þ

+�,��þ�úþ�û'
ûþ #� üþ� ý�� üýý��û+#H!��8.!��
6�üþÿ ��úþÿ�ú0ú�úþ� Hþÿ/û�ÿþ�� Iþ �û�� !ÿú

ý�� +�,��þ�úþ� #'ú þ� üû'þ# ��úþÿ���#þü
#��þ JþþK 	#þ ü#þ +�,��þ�úþ #� ü#þ þ
þ,úÿ��#���þ

!,úþ þ
û�þ�(

. 1��úþ#�û�( +#þ þ#�þ�þ�üþ� ù��ÿþ#'þ� 	þÿüþ� �#ú üþ� þ�û#�.8û��þ���û�ýþÿ/û�ÿþ�
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þÿ/û��ú ��ü 0'þÿ üû� ù>�úþ� û�ú��ûú#��� ��ü þ
þ,úÿ��#��� û� ü#þ 2þ	þ#
#þ� ùû��'þûÿ'þ#úþÿ

ýþÿúþ#
ú �#ú ���þÿþ��#ú üþÿ !��
6�üþÿû,úþ #�úþÿ#þÿúþ� 1��úþ#�û� !��
6�üþÿû,úþ�

. üýý��û+#H!��8.!��
6�üþÿ .+�,��þ�úþ( @� üýý��û+#H!��8.!��
6�üþÿ þÿ�þ�úþ +�,��þ�úþ

7	#þ +�
ü��þ�K Hþÿ/0��þ�K L9 	þÿüþ� û�� �8.!��
6�üþÿ 0'þÿ üû�

ù���#úú�úþ

þ��ÿ�ÿû�� ü#ÿþ,ú #� ü#þ +�,��þ�úþ�û'
ûþ þ���ÿ#þ'þ��

. ù���ú#þ +�,��þ�úþ( M'þÿ !ÿ'þ#ú��
ûú���û��þÿ '�	� 1+5.+ÿ��,þÿ 	þÿüþ� ����ú#þ

+�,��þ�úþ '�	�  .8û#
� #� üû� ù>�úþ� þ��û��ú '�	� ����þ
ûüþ��

+#þ �'þ� 'þ���ÿ#þ'þ�þ �þ�úÿû
þ  ÿ/û���� üþ� 1��úþ#�û�� #�ú ��ú#��û
� !
úþÿ�ûú#ý ,û�� ü#þ 1��ú

û��� 'þ#� ùû��'þûÿ'þ#úþÿ ü#ÿþ,ú þ��û��ú 	þÿüþ� �üþÿ þ#� ý�ÿ�û�üþ�þÿ 1��úþ#�û� û�/ -û�#�

þ�û#� ���úýþÿúþ#
�� ,û�� #�úþÿ#þÿú 	þÿüþ� '�	� û��� #� N�þ üþÿ  #�/0�ÿ�� üþÿ !��
6�üþÿû,úþ

þ#�þ/0�ÿú 	þÿüþ�� 50ÿ ü#þ @�úþÿûú#�� ý�� �"���þ� û�/ -û�#� ý�� þ�û#� ���úýþÿúþ#
�� /�ÿüþÿ�

ù#þ '#úúþ ���þÿ �þ�ûÿûúþ� !�þ'�ú û��

+#þ ������þ�úþ� üþÿ �"��� �#�ü(

. 1��úþ#�û� !��
6�üþÿû,úþ

. þ�û#� �û�ú�ÿþ 7ùúû�þ
��û�9

. !��
6�üþÿû,úþ -û�#�

. !��
6�üþÿû,úþ  ÿ	þ#úþÿ��

 #�þ û��/0�ÿ
#��þ -þ���ÿþ#'�� üþÿ û�þ'�úþ�þ� ������þ�úþ� /#�üþ� ù#þ ��úþÿ 1��,ú C�

2 Nutzen 
. +#þ  
þ,úÿ��#���þ !,úþ ,û�� �#ú ü#þ�þ� -û�#�/��,ú#��û
#ú6úþ� û
� �þ�úÿû
þ� Jþÿ,�þ� ��ÿ

-þûÿ'þ#ú�� ý�� Hþÿ	û
ú���ý�ÿ6�þ� þ#�þ�þú�ú 	þÿüþ��

. +�ÿ�� ü#þ ý#þ
/6
ú#þ� ù���#úú�úþ

þ� ,û�� þ� �#�� �#ú ý�ÿ�û�üþ�þ� Hþÿ/û�ÿþ� ýþÿ�û��þ� ��ü ��

þ#�þÿ ��ú#�#þÿ�� ý�� !ÿ'þ#ú�û'
6�/þ� 'þ#úÿûþ��
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3 Entgelte und Konditionen 

3.1 Basissystem 

3.1.1 Einmalige Leistungen  

OPQR STUVT WTXTYZ[U\UV ]YUXT^TU_VT^_

TYU`a^YV YU b

cTQa`_TU_VT^_

TYU`a^YV YU b

dPe\`TU_TU`aUaVT`TU_RWaQYQ

fgh gf ijklmnopqrposnttuvw pvnxj iytlpz{jz|jvpvlp

pvnxj } ~x�pv�|n{pl

~pxtluvwtvuzzpo ��g�gggfg�

� ��g pvnxj �j{uzpn}�sxpvl

� �g pvnxj mpr�sxpvl

� f pvnxj kusslp�l

� f pvnxj j�o |�k}n

� f pvnxj xz|jol}p�|jol}uvsxzxlp�

� f pvnxj n{lpv�ou�{

� f pvnxj n{lpvkq�ouvw

� f pvnxj �xop�ljoy}tpo�x�pt

� f pvnxj |jtl�polpxsuvw

� f pvnxj |jtlrjlp

� f pvnxj p�xljo |n�{nwp

� � pvnxj �n|luop}|snl� �rntx�� rno�j�p� t�nv�

t�ox|l� �nsx��

f��h�g����

ixp�p �h�h�

�n�suvwt}

|snv

�gh ��� �xpvtlspxtluvwpv �|lxzns iytlpzt

~pxtluvwtvuzzpo ��g�gggf�f

�nwpttnl�� �rop��vuvw vn�� �ukmnv�

�xvkq�ouvw pvnxj

} �ntxtxvtlnssnlxjv pvnxj

WY__T VT[TU �YT �PU �YTQT� c���TUP��U\UV a^Q

�\��aU� a\QR

fh�� ��g �hf�f���

�\``T ¡¢£R¤¥¥¦£¡
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3.1.2 Laufende Leistungen (Nutzungspakete) 

OPQR STUVT WTXTYZ[U\UV ]YUXT^TU_VT^_

§¨[�^YZ[ b

cTQa`_TU_VT^_

§¨[�^YZ[ b

dPe\`TU_TU`aUaVT`TU_RWaQYQ

�gh gf ©ul�uvw pvnxj iytlpz{jz|jvpvlp

pvnxj } ~x�pv�|n{pl

~pxtluvwtvuzzpo ��g�gggf� 

� ��g pvnxj �j{uzpn}�sxpvl

� �g pvnxj mpr�sxpvl

� f pvnxj kusslp�l

� f pvnxj j�o |�k}n

� f pvnxj xz|jol}p�|jol}uvsxzxlp�

� f pvnxj n{lpv�ou�{

� f pvnxj n{lpvkq�ouvw

� f pvnxj �xop�ljoy}tpo�x�pt

� f pvnxj |jtl�polpxsuvw

� f pvnxj |jtlrjlp

� f pvnxj p�xljo |n�{nwp

� � pvnxj �n|luop}|snl� �rntx�� rno�j�p� t�nv�

t�ox|l� �nsx��

ªxl «pmpxst kjswpv�pv ~pxtluvwpv¬

� ijklmnop|kspwp

� �vmpv�uvwttu||jol } � iluv�pv pn{lxjvt�pxl

} ®tpo}p¯uptl}ªnvnwpzpvl

ipo�x�p ~p�ps}°snttp¬ ilnv�no�

� hg� ��f

ixp�p �h�h�

�n�suvwt

|snv

�\``T ±²R³¤²¦¥¡

3.2 Ausländerakte 

3.2.1 Einmalige Leistungen  

OPQR STUVT WTXTYZ[U\UV ]YUXT^TU_VT^_

TYU`a^YV YU b

cTQa`_TU_VT^_

TYU`a^YV YU b

dPe\`TU_TU`aUaVT`TU_R´�Q\UVTU Wµ�VT�QT��YZT

�gh gf �popxltlpssuvw �uts¶v�pon{lp �ntxt

~pxtluvwtvuzzpo ��g�ggg��f

} �ghggg } �ghggg �xvmj�vpo

�h�gg�gg �h�gg�gg
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 gh g� �xpvtlspxtluvwpv �|lxzns iytlpzt

~pxtluvwtvuzzpo ��g�gggf��

�nwpttnl�� �rop��vuvw vn�� �ukmnv�

�xvkq�ouvwt|oj«p{l �uts¶v�pon{lp¬

·v�x�x�upssp iytlpzmpxvox��luvw¬ ·vtlnssnlxjv uv�

°jvkxwuonlxjv �uts¶v�pon{lp

� �xvox��luvw i��vxlltlpssp ~n�·¸� ��uts¶v�pon{lp�

xv{sh ��uts¶v�po

� �xvox��luvw �{lpv�ou�{ �j|lxjvns�� �j{uzpvlnlxjv

� ¹oj«p{lrponluvw º ¹oj«p{lznvnwpzpvl

WY__T VT[TU �YT �PU �YTQT� c���TUP��U\UV a^Q

�\��aU� a\QR

fh�� ��g  h�� ��g

�\``T ¡£R±±²¦¤³

3.2.2 Laufende Leistungen (Nutzungspakete) 

OPQR STUVT WTXTYZ[U\UV ]YUXT^TU_VT^_

§¨[�^YZ[ YU b

cTQa`_TU_VT^_

§¨[�^YZ[ YU b

dPe\`TU_TU`aUaVT`TU_R´�Q\UVTU Wµ�VT�QT��YZT

�gh gf ©ul�uvw �uts¶v�pon{lp �ntxt

~pxtluvwtvuzzpo ��g�ggg���

} �ghggg } �ghggg �xvmj�vpo

� °jz|jvpvlp �uts¶v�pon{lp �ntxt

� ijklmnop|kspwp

� �vmpv�uvwttu||jol } � iluv�pv pn{lxjvt�pxl

� ®tpo}p¯uptl}ªnvnwpzpvl

ipo�x�p ~p�ps}°snttp¬ ilnv�no�

fhf ��gg fhf ��gg

�gh gf ©ul�uvw �uts¶v�pon{lp �ompxlpouvw

~pxtluvwtvuzzpo ��g�ggg�� 

} �ghggg } �ghggg �xvmj�vpo

� °jz|jvpvlp �uts¶v�pon{lp �ompxlpouvw

� ijklmnop|kspwp

� �vmpv�uvwttu||jol } � iluv�pv pn{lxjvt�pxl

� ®tpo}p¯uptl}ªnvnwpzpvl

ipo�x�p ~p�ps}°snttp¬ ilnv�no�

�h�gg�gg �h�gg�gg

�\``T ±R¢²¢¦³³
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3.3 Option Betrieb Dokumentenmanagement.Basis 

»¼ ½í÷öøóòöô:òôö

J#ÿ �úþ

þ� @��þ� ü#þ 'þ�"ú#úþ� ùþÿýþÿ û
� ý#ÿú�þ

þ ùþÿýþÿ �#ú /�
þ�üþ� �þ#�ú����þÿ,�û
þ� ��ÿ

Hþÿ/0��(

¾P`¿PUTU_T ´TYQ_\UVQ`T�e`a^T ��À

ìÁÁD=:øò=ñíóóïöÂïö �ù-.H8.�.)& 7J#�ü�	� *%)& ùþÿýþÿ �*K � B1GK )&

?- �!89

%KC 4-

Ã �=ïíóòïóïöÂïö �ù-.H8.�.)& 7J#�ü�	� *%)& ùþÿýþÿ �*K � B1GK )&

?- �!89

%K) 4-

�øòïíðøí: -þÿþ#ú�úþ

�� ý�� ) +ûúþ�'û�,.@��úû�� û�/ +-8ù.

@�/ÿû�úÿ�,ú�ÿ 78ù.ùÄ�.ùþÿýþÿ9 üþÿ �@H-5 #�,
�

ù#��þÿ��

.

ìôóòøôóÅ�ÁDøòò÷ñöõ

ÆÇ;<; ÈÉÊ ñFïöËïðFøÂ¼

-þÿþ#ú�úþ

�� þ#�þÿ !��úû�����
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3.4 Sonstige Bedingungen 

3.4.1 Abrechnung von Dienstleistungen und Reisekosten 
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3.4.2 Bezugsplan Basissystem 
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3.4.3 Zahlungsplan Basissystem 
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3.4.4 Zahlungsplan andere Komponenten 
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3.5 Leistungsabgrenzung 
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3.6 Angebotsbindefrist / Umsetzung / Einführung 
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3.7 Voraussetzungen 
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3.8 Mitwirkungspflichten / Regelung zur 

Leistungsabnahme 
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3.10 Vertragliche Auswirkungen 
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Bestellung  Dokumentenmanagement.Basis - 

Einführung enaio Lizenzpaket und Projekte 2021 
Í#þÿ�#ú 'þ�úþ

þ� 	#ÿ þ�6$ @�ÿþ� !�þ'�ú �ÿ� �)��*� ý�� *)�%&�*%*) /�
þ�üþ �þ#�ú��þ� ��

üþ� û,ú�þ

þ� Hþÿúÿû�ÿ��ü
ûþ��

� -û�#��>�úþ� ��ü .#��úû

ûú#��

+�,��þ�úþ��û�ûþ�þ�ú�-û�#�

. ù�/ú	ûÿþ0'þÿ
û���� ��ü ��ú��� þ�û#� ù>�úþ�,�����þ�úþ

þ�û#�.�#�þ���û,þú �#ú /�
þ�üþ� ������þ�úþ�(

� *C% þ�û#� ü�,��þû.�
#þ�ú

� *% þ�û#� 	þ'�
#þ�ú

� ) þ�û#� /�

úþAú

� ) þ�û#� ��ÿ �ü/.û

� ) þ�û#� #���ÿú.þA��ÿú.��
#�#úþü

� ) þ�û#� û,úþ�üÿ��,

� ) þ�û#� û,úþ�/0�ÿ��

� ) þ�û#� ü#ÿþ�ú�ÿ>.�þÿý#�þ�

� ) þ�û#� ���úýþÿúþ#
��

� ) þ�û#� ���ú'�úþ



ùúûüúýþÿ	û
ú�� �û�ÿ�ù��	ûÿ�	û
ü

!�þ'�ú �ÿ�( �)��*� +�,��þ�úþ��û�ûþ�þ�ú�-û�#� .  #�/0�ÿ�� þ�û#� �#�þ���û,þú ��ü 1ÿ�2þ,úþ

*%*)

������������

� ) þ�û#� þü#ú�ÿ �û�,ûþ

� * þ�û#� �û�ú�ÿþ.�
ûú� 7'û�#�K 'ûÿ��üþK ��û�K ��ÿ#�úK ýû
#ü9

. +#þ��ú
þ#ú��þ� ��ú#�û
 ù>�úþ�� Ý -û�#�#��úû

ûú#��

� !��
6�üþÿû,úþ

+�,��þ�úþ��û�ûþ�þ�ú��"���þ� -0ÿþÿ�þÿý#�þ�

. -þÿþ#ú�úþ

�� !��
6�üþÿû,úþ -û�#�

. ��ú��� !��
6�üþÿû,úþ -û�#�

. ��ú��� !��
6�üþÿû,úþ  ÿ	þ#úþÿ��

. +#þ��ú
þ#�ú��þ� ��ú#�û
 ù>�úþ�� .  #�/0�ÿ����ÿ�2þ,ú !��
6�üþÿû,úþ

� ��ú#�� -þúÿ#þ' +�,��þ�úþ��û�ûþ�þ�ú�-û�#�

+�,��þ�úþ��û�ûþ�þ�ú�-û�#��

. ��ú��� þ�û#�.!�	þ�ü���'þúÿ#þ'

Í#�	þ#�( +#þ !��
#þ/þÿ�� üþÿ ������þ�úþ þÿ/�
ú þ�6$ /�
þ�üþÿ ?ÿ�'�
û���(

-û�#�#��úû

ûú#��( 1ÿ�2þ,ú'þ#�� *%*) Ý +�ÿ��/0�ÿ��( ��ú#�û
 ù>�úþ�� 7�ù9

!��
6�üþÿû,úþ( 1ÿ�2þ,ú'þ#�� *%*) Ý +�ÿ��/0�ÿ��( ��ú#�û
 ù>�úþ�� 7�ù9

+ûú�� � G�úþÿ���ÿ#/ú

 



ùúûüúýþÿ	û
ú�� �û�ÿ�ù��	ûÿ�	û
ü

!�þ'�ú �ÿ�( �)��*� +�,��þ�úþ��û�ûþ�þ�ú�-û�#� .  #�/0�ÿ�� þ�û#� �#�þ���û,þú ��ü 1ÿ�2þ,úþ

*%*)

������������

5 Beschreibung der Produkte / 

Produktkomponenten 

5.1 Dokumentenmanagement.Basis 
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6�üþÿ +�,��þ�úþ�û��úû����( M'þÿ üû� A!��
6�üþÿ.!��úû�����ÿ�ú�,�

 ,"��þ�

+�,��þ�úþ �	#���þ� ýþÿ���#þüþ�þ� !��
6�üþÿ'þ�"ÿüþ� ��ü !'
ûþ�>�úþ�þ�
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û��þúû����ú 	þÿüþ�K 	þ�� üþÿ !��
6�üþÿ �þ#�þ� J����#ú� #� þ#�þ� û�üþÿþ� -þ�"ÿüþ�.

N��ú6�ü#,þ#ú�'þÿþ#�� ýþÿ
ûþÿú�

. +#þ 4þ#
,�����þ�úþ 'þ#��û
úþú þ#� @���ÿú. ��	#þ  A��ÿú��ü�
� +#þ �'2þ,úüþ/#�#ú#�� 	#ÿü ��

þ�ú��ÿþ��þ�üþ 5þ
üþÿ /0ÿ A!��
6�üþÿ þÿ	þ#úþÿú�

4þ#
,�����þ�úþ Ì@���ÿúÎ

� A!��
6�üþÿ !,úþ���6�þ ,"��þ� #� þ#�þ� +�ÿ��
û�/ û
�  #��þ
ü�,��þ�úþ #� þ#�þ

!��
6�üþÿû,úþ #� þ�û#� #���ÿú#þÿú 	þÿüþ��

� +#þ +�,��þ�úþ �#�ü 2þ	þ#
� ý��þ#�û�üþÿ þúÿþ��úþ  #��þ
ü�,��þ�úþK �� 	#þ ü#þ�þ ý�� üþÿ

û'þ'þ�üþ� -þ�"ÿüþ þ/0�ÿú 	�ÿüþ� 7,þ#� ?þ�û�ú.1+5 þ#�þÿ !,úþ9�

�  � þ�ú/6

ú ���#ú ü#þ �û��þ

þ !'
ûþ ý�� ý#þ
þ�  #��þ
ü�,��þ�úþ��

4þ#
,�����þ�úþ Ì A��ÿúÎ(

� !�� þ�û#� ,û�� þ#�þ ,���
þúúþ !��
6�üþÿû,úþ �#ú û

þ� +�,��þ�úþ� û
� A!��
6�üþÿ ,��/�ÿ�þ�

!,úþ��û,þú þ�þÿ#þÿú 	þÿüþ��

� +#þ þA��ÿú#þÿúþ� +�,��þ�úþ 	þÿüþ� #� 1+5 ,��ýþÿú#þÿú ��ü ü#þ ý�� A!��
6�üþÿ 'þ�"ú#úþ

8þúûüûúþ�üûúþ# þ�þÿ#þÿú�

� @� H�ÿ'þÿþ#ú��( +þÿ Hþÿ�û�ü üþ� !,úþ��û,þú� þÿ/�
ú û����
#þ$þ�ü 0'þÿ üýý��ûü#Hû��8.

!��
6�üþÿ� Í#þÿ�� #�ú ü#þ !,úþ ý�ÿû' #� ü#þ B
��ü 7���üþ�. A�
�ÿþÿ9 ������
ûüþ��

5��,ú#�����/û�(

� !'��ÿ�� û�� üýý��ûü#Hû��8.!��
6�üþÿ #� üû� +8ù 70'þÿ 4û�úþ Ì5�Î9

� !�ú��ûú#���þ !,úþ�û�
ûþ ��ü ùúû��üûúþ�0'þÿ�û��þ

� !�ú��ûú#���þ U�üþÿ�� ý�� ùúû��üûúþ� #� +8ù 'þ# U�üþÿ��þ� û�/ ùþ#úþ� üþ�

5û��ýþÿ/û�ÿþ��

� !�ú��ûú#���þ !'
ûþ ý�� +�,��þ�úþ�K ü#þ 0'þÿ ü#þ üýý��ûü#Hû��8.!��
6�üþÿ .5��,ú#�� Ì4þAú

+ÿ��,þ�Î þÿ�þ�ú 	�ÿüþ�K #� +8ù 7+ûúþ�. ��ü +�,��þ�úþ�þA��ÿú9

� +ûúþ� ��ü +�,��þ�úþ�#���ÿú û�� �8.!��
6�üþÿ #� þ�û#�

� !'
ûþ�úÿ�,ú�ÿ !��
6�üþÿ. '�	�  #�'0ÿþÿ���û,úþ� �#ú ýþÿ���#þüþ�þ� !'
ûþ���ÿ6�,þ�

� @���ÿú ��ü  A��ÿú ý�� +�,��þ�úþ� 0'þÿ A!��
6�üþÿ.ù���#úú�úþ

þ
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+#þ �þÿ�/��,ú#��þ� üþÿ -û�#� 	þÿüþ� #� ü#þ�þÿ ������þ�úþ �� ���6ú�
#��þ �þ#�ú��þ� þÿ	þ#úþÿúK

ü#þ þ#�þ� �û���û
ú#þ�K 
û�/þ�üþ� -þúÿ#þ' üþÿ !�'#�ü�� ý�� üýý��ûü#Hû��8.!��
6�üþÿ û� þ�û#�

þ	6�ÿ
þ#�úþ�(

5��,ú#�����/û�(

� +ûúþ�'þÿþ#ú�úþ

�� û�� üýý��ûü#Hû��8.!��
6�üþÿ

� ù���#úú�úþ

þ�.8��#ú�ÿ#� 7þÿ	þ#úþÿúþ M'þÿ	û���� üþÿ +ûúþ�,�����#,ûú#��9

� �"���þ� ý�� !,úþ� þ�6$ �"���
#�úþ� û�� üýý��ûü#Hû��8.!��
6�üþÿ

� !�	þ�üþÿ�����ÿú  
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6 Leistungsbeschreibung 
 ÿ6��þ�ü �� üþ� û

þ�þ#�þ� Hþÿúÿû���úþÿ
ûþ� þÿ'ÿ#�þ� 	#ÿ ���þÿþ �þ#�ú��þ� þ�6$

/�
þ�üþÿ 5þ�ú
þ��(

»¼ Ðñ÷òáøöïâðïöDøóóôíî ôíF <ïöï=òóòïDDôíî

8#ú üþÿ ù�/ú	ûÿþ0'þÿ
û���� þÿ	#ÿ'ú üþÿ Hþÿúÿû��ûÿú�þÿ üû� �#��ú û�����
#þ$
#��þK �#��ú

0'þÿúÿû'ûÿþK üû�þÿ�û/úþ ��ü ��,0�ü'ûÿþ �þ��ú ��ÿ ��ú��� üþÿ 2þ	þ#
#þ� ������þ�úþ #� üþÿ

2þ	þ#
� ��� Nþ#ú���,ú üþ�  ÿ	þÿ'� 0
ú#þ� Hþÿ�#�� 7�þ
þû�þ�úû�ü9� +#þ ������þ�úþ� �#�ü


û�//6�# #� üþÿ ù>�úþ���þ'��K 	#þ �#þ #� üþ� @��úû

ûú#���ý�ÿû���þú���þ� üþ/#�#þÿú #�ú� +#þ

ù�/ú	ûÿþ0'þÿ
û���� ��/û��ú �#��ú ü#þ @��úû

ûú#�� � @�'þúÿ#þ'�û��þ � !��û���� üþÿ

������þ�úþ #� üþÿ 2þ	þ#
#þ� ù>�úþ���þ'���

+#þ -þÿþ#ú�úþ

�� üûþþ� þ�ú�6
ú ü#þ @�'þúÿ#þ'�û��þ üþÿ ������þ�úþ #� üþÿ 2þ	þ#
#þ�

-þúÿ#þ'���þ'��� +û� ��ú����ÿþ��ú û� üþÿ ������þ�úþ þ�üþú �#ú üþÿþ� ��ú��� #� üþÿ 'þ#

-þ�� üþÿ ������þ�úþ üþ/#�#þÿúþ� -þúÿ#þ'���þ'�� ��ü Hþÿ�#���

-þ# üþÿ ù�/ú	ûÿþ0'þÿ
û�����-þÿþ#ú�úþ

�� 	þÿüþ� /�
þ�üþ �#�þ��ûÿúþ� ��úþÿ���#þüþ�(

? @ ?�Aÿ�úüû�úB��Bÿ�B

'þÿþ��ú#ú ��ÿ ��ú��� üþÿ ù�/ú	ûÿþ û�/ þ#�þ� üþ/#�#þÿúþ� !ÿ'þ#ú��
ûú�ÿþ���þÿ�

� @ ��
ú�����Bÿ�B G�
�����ÿ�úH

'þÿþ��ú#ú ��ÿ ��ú��� üþÿ ù�/ú	ûÿþ û� þ#�þ� 'þ
#þ'#þ� !ÿ'þ#ú��
ûú�ÿþ���þÿ� +#þ �ûA#�û
þ

!��û�
 üþÿ 
þ#���þ#ú#þ� N�ÿ#//þ û�/ þ�û#� #�ú 
þ#�� üþÿ þ	6�
úþ� �#�þ��û��û�
�

I @ Iÿ��ÿ���Bÿ�B

'þÿþ��ú#ú ��ÿ ��ú��� üþÿ ù�/ú	ûÿþ û�/ þ#�þ� ùþÿýþÿ 7Íûÿü	ûÿþþ#��þ#ú9 �#ú 'þ
#þ'# ý#þ
þ�

1ÿ��þ���ÿþ��

J @ K�úÿ��ÿù�ÿ�ü��Bÿ�B

'þÿþ��ú#ú ��ÿ ��ú��� üþÿ ù�/ú	ûÿþ û�/ 'þ
#þ'# ý#þ
þ� ùþÿýþÿ� '�	� B
#þ�ú� üþ� G�úþÿ�þ��þ���

+#þ�þ �#�þ��ûÿú 'þÿþ��ú#ú 2þü��� �#��ú ��� -þúÿ#þ' ý�� ��ú���ÿ�#�. �üþÿ !ù1.�"���þ�� +þ�

Jþ#úþÿþ� 'þ�#þ�ú �#�� ü#þ �#�þ�� û�����
#þ$
#�� û�/ üû� G�úþÿ�þ��þ� �þ
'�ú� 8�úúþÿ.K 4���úþÿ.

�üþÿ û�üþÿþ -þúþ#
#�����úþÿ�þ��þ� �#�ü üû�#ú ��ÿ ��ú��� üþÿ ù�/ú	ûÿþ �#��ú 'þÿþ��ú#ú�

L @ L
������ú�
�ü��Bÿ�B

'þÿþ��ú#ú ��ÿ ��ú��� üþÿ ù�/ú	ûÿþ /0ÿ þ#�þ ���/#�ÿûú#���  #�þ ���/#�ÿûú#�� #�ú þ#�þ  #��úþ

��

ý�� 1ûÿû�þúþÿ�K ü#þ þ��þ#��þÿú 	þÿüþ� ,û���

M @ M�ÿ� Küÿ� N�Bÿ�B G��ÿ�ú���ùH
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-þÿþ��ú#ú ��ÿ ��ú��� þ#�þ� ÿþ#�úÿ#þÿúþ�K �û�þ�ú
#�� þ#�þúÿûþ�þ� N�û�� û�/ ü#þ 
#�þ��#þÿúþ

������þ�úþ�

O @ O���ú

-þÿþ��ú#ú ��ÿ ��ú��� üþÿ ������þ�úþ #� þ#�þ�8û�üû�úþ� üþ� 2þ	þ#
#þ� 5#�û��ýþÿ/û�ÿþ���

Ã¼ Póïö QïYôïóòæøíøîïõïíò

+þÿ !�/úÿû�þ��þÿ �#��ú 0'þÿ üþ� �þ�úÿû
þ� ùþÿý#�þ +þ�, û

þ !�/ÿûþ� 7�þX�þ�ú�9 üþ� ���üþ��

üþ� !�/úÿûþ'þÿ� . 0'
#��þÿ	þ#�þ #� G�/þ
ü þ#�þÿ �"��� 75��,ú#��þ� ��ü +#þ��ú
þ#�ú��þ�9 .

þ�úþþ�� +#þ !�/ÿûþ� 	þÿüþ� ü#//þÿþ��#þÿú �û�� !�/ÿûþ� �� �þ�þ�K ���6ú�
#��þ�

+#þ��ú
þ#�ú��þ� 7!�/�ÿüþÿ��þ�9K @��#üþ�ú� 7ùú"ÿ��þ�9K -þ���	þÿüþ� þú�� ,ûúþ�ÿ#�#þÿú ��ü

0'þÿ ü#þ þ�ú��ÿþ��þ�üþ� 1ÿ��þ��þ 'þ#� !�/úÿû�þ��þÿ 	þ#úþÿþ
þ#úþúK üû�#ú �#þ üþ� 	þ#úþÿþ�

Hþÿþ#�'ûÿ��þ� þ�ú��ÿþ��þ�ü û'þûÿ'þ#úþú 	þÿüþ�� +þÿ ���üþ 	#ÿü �>�úþ�ûú#��� 0'þÿ üþ�

-þûÿ'þ#ú����úû�ü �þ#�þÿ !�/ÿûþ #�/�ÿ�#þÿú�

ÐïöÂ=ÅïÇï=òïíß æñíòøî Z Èöï=òøî> à[;àà Z »\;àà P�ö

7û��þ����þ� þ�þú�
#��þ 5þ#þÿúûþ #� -ûüþ�.J0ÿúúþ�'þÿ9

ÐïöÂ=ÅïäÉïDï÷ñíß à\»» Ò [»à[ Z ]^ÃÃà

ÐïöÂ=ÅïäÏäæø=Dß _`aabcdefg_hibggebjk

-þ# úþ���#���þ� ùú"ÿ��þ� û�$þÿ�û
' üþÿ ùþÿý#�þ�þ#úþ� 	þ�üþ� ù#þ �#�� '#úúþ û� ���þÿþ

lñòD=íïß mbdnojkhibggebjk ä ÉïD;ß p]÷ \»» [»à[ä]^Ñàà �üþÿ ���þÿ ùþÿý#�þ +þ�,(

mdda_qrr_`aabcdeibggsbjkejkdrtgukvrtgukv

Ñ¼ Ðñ÷òáøöïÁ÷Dïîï

+#þ ù�/ú	ûÿþ�/
þþ ��/û��ú ü#þ -þ�þ#ú#�� ý�� 86�þ
� ��ü ùú"ÿ��þ� üþÿ �#�þ��.ù�/ú	ûÿþ

û��� 0'þÿ üþ� ?þ	6�ÿ
þ#�ú����þ#úÿû�� �#�û��K ü#þ 1/
þþ üþÿ �#�þ��.ù�/ú	ûÿþ #� �û��þ� #�ÿþÿ

#� üþÿ +�,��þ�úûú#�� 'þ���ÿ#þ'þ�þ� 5��,ú#��þ�K ü#þ ,��úþ�
��þ M'þÿ
û���� û,ú�û
#�#þÿúþÿ

Hþÿ�#��þ� üþÿ �#�þ��.ù�/ú	ûÿþ 7G�üûúþ�9 ��ü ü#þ M'þÿ
û���� 	þ#úþÿþ�ú	#�,þ
úþÿ Hþÿ�#��þ� üþÿ

�#�þ��.ù�/ú	ûÿþ 7G�ÿûüþ�9�

+#þ @��úû

ûú#�� ��ü ü#þ ���/#�ÿûú#�� üþÿ �þ�þ� Hþÿ�#��þ� �#�ü �#��ú #� �þ#�ú�����/û�

þ�ú�û
úþ�� +#þ�þ ,"��þ� 2þü��� �û�� þ���üþÿúþÿ -þû�/úÿû�� ü�ÿ�� üþ� ���üþ� ü�ÿ��

������� '�	� þ#�þ� 'þû�/úÿûúþ� +ÿ#úúþ� þþ� !'ÿþ����� �û�� !�/	û�ü ü�ÿ��þ/0�ÿú

	þÿüþ��
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 � 	#ÿü ,þ#�þ ?þ	6�ÿ /0ÿ ü#þ !�/	6ÿú�,���ûú#'#
#ú6ú �þ�þÿ Hþÿ�#��þ� �� +ÿ#úúû�	þ�ü��þ�

0'þÿ����þ�� !��þ����þ� �#þÿý�� �#�ü +ÿ#úúû�	þ�ü��þ�K ü#þ þ#� þ�ú��ÿþ��þ�üþ�

ù���#úú�úþ

þ���ü�
 üþÿ ù�/ú	ûÿþ ��úþÿ ù�/ú	ûÿþ�/
þþ �û'þ�� +û'þ# 	#ÿü üû�� þ	6�ÿ
þ#�úþúK

üû�� 2þ	þ#
� ü#þ 
þú�úþ� 'þ#üþ� /ÿþ#þþ'þ�þ� Hþÿ�#��þ� üþÿ +ÿ#úúû�	þ�ü�� ��úþÿ�ú0ú�ú 	þÿüþ��

]¼ ìíáïíFôíîóóôÁÁñöò Z ] ÐòôíFïí Qïø:ò=ñíóÇï=ò

50ÿ üþ� 5û

K üû�� þ#�þ ýþÿúÿû
#�� ýþÿþ#�'ûÿúþ 5��,ú#�� þ#�þÿ �"��� �#��ú �üþÿ ��ÿ /þ�
þÿ�û/ú ��ÿ

Hþÿ/0�� �úþ�úK ,û�� ý�� ���üþ��!�/úÿûþ'þÿ þ#�þ þ�ú��ÿþ��þ�üþ ùú"ÿ����þ
ü�� 0'þÿ üþ�

ùþÿý#�þ +þ�, üþ� !�/úÿû�þ��þÿ� û�/þþ'þ� 	þÿüþ�� +#þ 8þ
ü�� ,û�� 0'þÿ üû� ùþÿý#�þúþ
þ/��

�üþÿ üû� Jþ'.5ÿ��úþ�ü üþ� ùþÿý#�þ�û�ûþ�þ�ú�>�úþ�� üþ� !�/úÿû�þ��þÿ� þÿ/�
þ�� +#þ�þÿ

�#��ú û�/ ü#þ�þ� 'þ#üþ� Jþþ� ú6
#�� ý�� %(%% '#� *�(%% G�ÿ ùú"ÿ����þ
ü��þ� þ�úþþ��

+þÿ !�/úÿû�þ��þÿ 'þ#��ú �#ú üþÿ X�û
#/#�#þÿúþ� -þûÿ'þ#ú�� þ#�þÿ ùú"ÿ�þ
ü�� 	6�ÿþ�ü üþÿ

ùþÿý#�þ�þ#ú ��6úþ�úþ�� #��þÿ�û
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